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Client Roles & Responsibilities 
  

 
 Identifies project goals, audience and content topic area. 

 
 Provides Subject Matter Expertise (SME).  Designates a single SME as final say. 

 Provides course instructor and arranges for other subject matter experts to participate in 
the actual satellite broadcast and roll-ins, as needed.   
 

 Provides all existing materials – logos, manuals, etc., if applicable. 
 

 Provides presentation talking points and/or script and provides content for presentation 
graphics. 

 Satellite broadcast design:  provides activities, events, and materials for the satellite 
broadcast. 

 Promotion and marketing:  promotes and markets the satellite broadcast. 

 Materials printing and distribution:  distributes course materials to sites 

 Production:  participates in the satellite broadcast dry runs and rehearsals. 

 
 
 

Client Signature______________________ 
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