
IMPORTANT COVID-19 ANNOUNCEMENT 

We are here and operating for you! 

DOI University is dedicated to helping you meet your learning and development goals and ensuring that 
you get the training and professional development that you need efficiently, successfully, and safely. 
Maintaining a safe and healthy workplace for our staff and protecting the health and safety of our 
customers is our priority. 

All classes are running as scheduled, except they are converting to virtual training!

In order to comply with CDC guidelines of no more than 10 people meeting in a location, as well as 
ensure the safety of our students and instructors, DOI University has decided to deliver courses in a 
virtual instructor-led format.  This will allow you to complete the training from your normal duty 
location or while teleworking from home.  All the teaching points that would normally be covered in a 
face-to-face setting will be covered but adjusted slightly to take advantage of the virtual format.   

If you would like to cancel your enrollment, please let us know.  Otherwise, we will hold the course in a 
virtual environment and you will login information from us prior to the class start date.   

When we resume our classroom-based courses, enjoy learning in a safe environment. All DOI University 
facilities will have been deep cleaned and will receive regular disinfecting between classes. Hand 
sanitizers and disinfecting wipes will be available in all facilities. Our instructors will follow and 
encourage CDC guidelines in the classrooms, and we will regularly communicate with them about any 
plan updates. 

We appreciate the trust that you in DOI University and we will continue to closely monitor the situation 
and take actions necessary to help keep our customers, employees, and instructors safe.  

If you have any questions, please do not hesitate to reach out to the contact listed in your course 
registration confirmation, call us at 202-208-3648, or email us at doiuniversity@ios.doi.gov . 

For more information on US Government response to the COVID-19 virus, please see the website at 
https://www.usa.gov/coronavirus ." 
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